MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

b.1.1.19 MeHemxMEHT KauecTBa

YTBEPXIAIO
Hexan OVYII

YTBEPX/IAIO /O.M. Pentuna/

(®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

16.02.2026 .

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku
(ceranbHOCTD)

27.03.02 YnpapieHne Ka4eCTBOM

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

anaBneHHe Ka4uCCTBOM B ITPOMU3BOJACTBCHHO-

TCXHOJIOTHYCCKHUX CUCTCMaAxX

HamnpasienHocTh
Kypc 2
Cemectp 4

PacnpeneneHHe yqe6H0r0 BpPEMCHHA

TpynoemkocTh o yueOHOMY TIaHY
Jlexuun

JlabopaTopHbIie pabOThI
[IpakTrueckue 3aHATHS

WNHnas xonTakTHas pabora

Bcero koHTakTHO# paboThI (6€3 y4yeTa 9K3.)
KonTakTHas paboTa 1o 3K3aMeHy
Kypcogoii mpoekt (pabota)
CamocrosTenbHas paboTa 00yJaroIuXcs
(6e3 yuera 3K3.)

CamocrosTenbHas paboTa 1o MOArOTOBKE K
9K3aMeHy

DK3aMeH

3auer

BPK, 13

108/3

18

18

36

72

(rom)

YaCOB/3aYETHBIX €IUHMNI]

qaCoB
qaCoB
qaCoB
qaCoB

qaCoB

94acoB
cemecTp

qaCcoB

9acoB
cemecTp
cemecTp
cemecTp



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 27.03.02 YipaBieHrue KaueCTBOM

[TporpamMmmy cocTaBuIu:

JIOLICHT C y4CHOM CTENCHBIO Yull COI'JTACOBAHO I'.P. [lapeBa
KaHJIMJaTa HayK
(TOKHOCTBD) (xacenpa) (1.0. damwuust)
JIOLICHT C y4CHOM CTCNCHBIO Yull COTI'JTACOBAHO B.b. Enaruna
KaHJIMJaTa HayK
(1OMKHOCTD) (xadenpa) (N.0O. damuius)

PACCMOTPEHA u OJIOBPEHA Ha 3acenannu kadenpsl, 3a KOTOPOH 3aKperieHa TUCITUTUINHA
Kadenpa ynpasnenus u npasa

(HaumeHoBaHME Kadeapsl)
16.02.2026 pOTOKOJ Ne 5

(mara)
3aBenyromnuii kageapoit COI''TACOBAHO T.B. SInanueBa

(1.0. ®amunus)

Pa6ouas nporpamma COI'JTACOBAHA c¢ dakynbTeToOM (HHCTUTYTOM), BBIITYCKAIOIIEH (UMK )
kadeapoi(amu).
COOTBETCTBYVYET geiictyromeit OII.

3aBeayromuii kadenpoit COI'JTACOBAHO T.B. SnanueBa
(1.0. ®amunus)

[Ipencenarens MeToaudeckoil komuccud (akyiapbTeTa (MHCTUTYTA), B KOTOPBIM BXOAMT
BBHITTyCKaromas kadeapa

COI'JTACOBAHO N.A. C6oeBa

(1.0. ®amumnus)

Oxcnept(bl): BuktopoBa Hanexxna AnaronseBHa, upextop mo kauectsy OO0 "Xne6o3aoa Nel"

PaGouast mporpamma npoBepeHa u 3apeructpuponana B YMI 19.02.2026 r.
Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaUMEHOBAHME |HMHIMKATOpa JOCTHKECHUS

KOMIETEHIIUU KOMIIETEHIIUH
1. OIIK-8 OIIK-8.2. AHanu3upyer |3HaAHMSA: 3HAET OCOOCHHOCTH (POPMHUPOBAHUS
Crniocoben u 06001aer KauecTBa Ha BCEX 3Tallax KU3HEHHOT'O LKA
OCYHIECTBIATh  |MH(GOPMALMIO B paMKax |YMEHHs: yMEET aHAIU3MPOBATh HHYOPMALUIO B
KPUTHYECKHIA yIpaBJIeHHs Ka4eCTBOM  |PaMKaX YIPaBJICHUS KaueCTBOM IPOYKIMHU, TOBAPOB
aHaju3 u IPOIYKIMHU, TOBAPOB, U YCJIYT Ha BCEX JTallax KU3HEHHOIO LUK
00001eHNe yCayr HaBBIKH: BJIaJICET HABBIKAMYU OPraHU3aluu padoT 1o
npodeccruoHab 000011eHII0 HH(POPMAIIMU B paMKax yIpaBIICHUS
HOM KayeCTBOM IIPOYKIIMH, TOBAPOB U YCIYT HAa BCEX
MH(pOpPMALIUHK B JTanax »KU3HEHHOrO LMKJIa
pamKax
yIpaBiIeHUS
KauyeCTBOM
IPOTYKINH,
IIPOLIECCOB,
YCIyT
2. 1IK-1 [TK-1.1. U3yuaet 3HAHMS: 3HACT JIy4IlIMe HAIMOHAJIBHBIE U
Cnoco6HOCTh nepenoBoun MEXTyHapoaHbIe TpakThKU BHEApeHnss CMK
U3y4athb U HAI[MOHAJIbHBINA U YMEHHS: YMEET ONPEIEIATh IPEUMYILECTBA U
IPUMCHATH MEXIYyHApO ,HHLIﬁ OIIBIT HEAOCTAaTKHU HALIMOHAJIBHOT'O U MCKIYHAPOAHOTO
epesoBon 10 pa3paboTKe u omnblta 1o paspadorke CMK
HalMoHABHBIN  [BHEApeHni0o CMK HABBIKH: BJIa/ICET HABbIKaMH MPE3ECHTALUH JIyUIINX
u MpakTHK 1o pa3zpadoTke u BHenperno CMK B PO u
MEXKIyHApOIHbBI MHPC
1 OIIBIT 11O
pa3paboTke u
BHEJJPEHUIO
CUCTEM
yIpaBiIeHUS
KaueCTBOM B
OpraHu3aluu

Pazpen 2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OITOIT

JucnunianHa oTHOcUTCes K 00s3aTenbHoi yactu OITOIN.

JucnurninuHa sSBIseTCs 0053aTeTbHON

Hns  mpomomxkenus  (GopMHpOBaHUS — 3asABICHHBIX  KOMIIETEHIIMH  HEOOXOAWMBI  3HAHUS
NpeIIIeCTBYIOMINX JUCIUILIMH: BBeeHre B nHxkeHepHyto nesteapHocTh ([TK-1)

W3ydyaemass IUCHUIUIMHA SIBIISIETCS OCHOBOM i TMPOJOIKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMITETCHIINI B CeAyOmux auciuuimHax: CpeacTBa U MeToAsl ynpasineHus: kagectBoM (OITK-
8), benumapkunr B ynpaBiaeHun kauectBoMm (IIK-1); mpaktukax: Ilpenaunnomuas mnpakThka
(OIIK-8), Yuebnas npaktuka. O3nakomurtenbHas npaktuka (I1IK-1); rocymapcTBeHHOM UTOTOBO#M
arrecrauiud B ¢opme: IloaroroBka K mpoueaype 3aluThl M 3alldTa  BBITYCKHOM
kBanmuukanuonnoi padotel (OI1K-8), [ToaroToBka k mpouemype 3amyThl U 3allUTa BBITYCKHOMN
KRATUUKATTUOHHON DABOTRI




(TK-1)

Pazzen 3. OIIMCAHUE OBPA30BATEJILHBIX TEXHOJIOI' WA

Jns dopmupoBaHus 3asSBICHHBIX KOMIIETCHIUN HMCIIOIB3YIOTCS METOAOJIOTMYECKHE TEXHOJIOTHH,
peaM3yrone JeATENbHOCTHBIN, JIMYHOCTHO-OPUEHTUPOBAHHBIN, ITPAKTUKO-OPUEHTUPOBAHHBIN

oaAXOAbI.

OCHOBHBIMH CTPAaTCTUYCCKUMU TCXHOJOTUAMU ABJIAKOTCA: TUCKYCCHOHHBIC, JICKIHMOHHBIC 3aHATHA,

IMPAKTUYCCKUE 3aHATUA
Ha JOCTHUIKCHHUEC KOHKPCTHBIX ueneﬁ 06y‘IeHI/IH HaITpaBJICHEI

Paznen 4. COAEPXXAHUE JUCHUITJIMHBI

IpUMEHSEMbIE TaKTHYECKUE
TeXHOJIOTUH: case-study, 3aganus, HHQOPMaAIIMOHHBIE, KJTaCCHYeCKast JICKIUS

4 cemecTp
. Konuuectso | DopMmupyemsie
Bunpl 1 TeMEBI 3aHITUH
4acoB KOMITCTCHIINU

JleTanbHOE paccMOTpPEHHE YTANOB JKU3HEHHOI0 IMKJIA 108 OIIK-8, IIK-1
Jlexuus. CucteMHBIN NOJIXO/ K YIIPaBICHUIO KAUECTBOM 2
[TpakTnueckoe 3ansaTue. Knaccudukamus u XxapakTepucTUKa 2
MOJCJICH CHCTEM KauyecTBa
Jlexuus. ConepxaHue COBPEMEHHBIX MOIXO00B K YIIPABICHUIO 2
KayeCTBOM
[IpakTuueckoe 3ansTue. OCHOBHBIE MOJOKEHUS KOHIIENIIUN 2
BCceoO1Iero ynpanienus kauectsoMm (TQM)
Jlexuus. YnpaBiaeHre B3aUMOOTHOIIEHUSIMU C MTOTPEOUTENIMU 2
[IpakTuueckoe 3ansTue. OCHOBHBIE 3JIEMEHTHI YIIPaBICHUS 2
B3aMMOOTHOIIECHUSIMU C HOTPEOUTEIISIMHU
Jlexuus. YnpapiieHre KaueCTBOM B MPOLECCE MPOESKTUPOBAHUS 2
1 pa3pabOTOK
[IpakTuueckoe 3ansTue. MeToasl ynpaBieHUs] KAYECTBOM B 2
Mpoliecce MPOESKTHPOBAHMS B pa3padOTKU
Jlexuus. YnpapiieHre KaueCTBOM B MPOLECCE 3aKYTOK 2
[IpakTuueckoe 3aHsTHE. METOIBI OLIEHKU BO3MOKHOCTEN 2
MOCTaBIIMKOB
Jlexuus. YnpapieHue KauecTBOM B MPOLECCE MPOU3BOACTBA 2
1 00CITY)KHBAaHUSA
[TpakTudeckoe 3ausTue. GakTopsl, GOPMUPYIOIIHE KAYeCTBO B 2
POIECcCE MPONU3BOACTBA ¥ O0OCTYKHUBAHHUS
Jlexnus. Knaccuduxamms u copepkanne BUIOB KOHTPOIIS KayecTBa 2
[Ipaktuueckoe 3anstue. CucreMa rnokasaTesei kauecTsa 2
MIPOIYKIIUA U METOJIBI
HX ONpPEACICHUS
Jlexuus. @opmupoBaHUe roCyAapCTBEHHON MOJIUTUKU B 00JIaCTH 2
KayecTBa
[TpakTrueckoe 3aHsATHE. IBOIIONHNS IMOIXOI0B K pazpaboTke 2
rOCYIapCTBEHHOM MOJUTHKU B 00J1aCTH KAUSCTBA
Jlexums. HanmonaneHbie ipemMud B 00acTH KauecTBa/ [Ipemus 2
[TpaBuTenscTBa PD B 06s1acTH KayecTBa: MOJIENb M MEXaHU3M
peaar3anun




[TpakTuueckoe 3anstue. EBponeiickas mpemus B 00JaCTH KauyecTBa




3agaHus U1 CaMOCTOSITENIbHONW pabOThl, B TOM YHCIIE BBIIIOJIHEHUE
pedepara

Tematuka pedepartos:

1. VmpaBneHue kaueCTBOM — 3HAUEHHUE HA COBPEMEHHOM JTarle.
2. VYnpaBieHue KaueCTBOM Ha 3Tare NpOeKTUPOBaHUs (¢
IpUMEpaMHu).

3. VYrpaBieHue KaueCTBOM Ha 3Tare Ipou3BOJCTBa (C
IpUMEpaMHu).

4. VYnpapiaeHHe KaueCTBOM Ha 3Tale UCIOJIb30BaHus (¢
IpUMEpaMHu).

5. ColanbHbIN aClEeKT YIpPaBICHUS] Ka4€CTBOM

6. DOKOHOMHUYECKHUH acIEKT yIpaBJIeHUS Ka4ECTBOM

7. Ponb Hay4HO-TEXHUUYECKOIO IIpOrpecca B yIpaBJICHUN
KayeCTBOM.

8. [TonuTrka B 00;1aCTH KauecTBa — CTPATErus pa3BUTHS
HPEIIPUITHSL.

9. AHanu3 TpaJULMOHHBIX HAIPaBICHUI pa3BUTHS IIPEAIPUATHS
B 00J1aCTH KauecTBa.

10. CtaHOBJIEHUE HAYYHBIX OCHOB YIPABIEHUSA Ka4ECTBOM

11. Bknaa poccuiicKUX yYEHBIX B pa3BUTHE TEOPUU U NIPAKTUKU
yIPaBIEHUS Ka4€CTBOM

12. ®opmupoBaHHe U pa3BUTUE aMEPUKAHCKOMN IIKOJIbI YIIPABICHUS
KauyeCTBOM

13. OcHOBHBIE MOJIOKEHUS SITTOHCKOM ILIKOJIbI YIIPaBICHUS
KauyeCTBOM

14. Konuenuus kayecTBa U KOHKYPEHTOCIIOCOOHOCTh MPOAYKIIUU
15. KauecTBo 1 moTpeduTenu

16. TenneHMK, XapaKTepU3yIOIINE OCHOBHBIE MOAXO0/bI K
YIpaBJIEHUIO KAUeCTBOM B OT€UECTBEHHOM U 3apyOeKHON MPAKTUKE
17. OcHOBHBIE MOJNOKEHHS KOHLIETILMU BCEOOIIET0 YIIPaBIEeHUS
KauyeCTBOM

18. UccnenoBanue y0BICTBOPEHHOCTH MTOTpeOUTENCH

19. BnusiH1e mporiecca MPOEKTUPOBAHUS U Pa3pabOTKU HAa Ka4eCTBO
KOHEYHOT'0 IPOAYKTa AESITEIbHOCTH OpraHNu3aluu

20. Ctparerndeckue LEeIu U MIPUOPUTETHI YIIPABIECHUS Ka4ECTBOM
Ha Pa3IMYHbIX YPOBHSX J1E€ATEIbHOCTH

21. HarmoHanbHble IPeMUH B 00J1aCTH KauecTBa

22. DBOJIOHS TIOIX0/I0B K pa3pabOTKe TOCyAapCTBEHHOM
MOJIMTUKU B 00JIACTH KauecTBa

23. Ilpemus [IpaButensctBa PO B 06acTu kayecTBa: MOAENb U
MEXAHU3M pealn3alyu

24. Ilupamuia Ka4ecTBa, CTAANM )KU3HEHHOTO LIMKJIA TPOAYKTA,
NEeTJIA KauecTBa.

25. KoHTposib KauecTBa — BaxHasi QYHKIMSI €r0 yIpaBIeHUS.

26. Hctopust pa3BUTHsI CUCTEM yIIpaBileHUs kauecTBOM B PD u 3a
pyoexom

27. HopMaTHBHO-TIpaBOBOE 0OECIIeUeHUE YIPABICHUS KaYeCTBOM
28. CoBpeMeHHbIE TEHACHIINN Pa3BUTHS YIIPABIEHUS Ka4€CTBOM
29. I'ocynapcTBeHHbIE (HALIMOHATBHBIC) U MEXIYHAPOAHbBIE
CTaHJAPTHI

30. IToka3zaTenu kauecTBa MPOAYKIUH (paboT, yCIyT).

31. OueHka ypoBHS Ka4ecTBa OIPOAYKIMH (paboT, yCayr).
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[Mnas xonraxTHas paGora: | 0 |

Pasgen 5. METOJUYECKUE VKA3AHUSI JUISI OBYYAIOUIUMXCSI 10 OCBOEHUIO
JIACLIUTUIMHBI

W3yueHne AMCIMILIMHBI PEKOMEHAYETCS Ha4yaTh C O3HAKOMIICHHS ¢ paboueil mporpaMmon, ee CTPYKTYpo# u
colep)KaHMEM pa3[enoB. YUeOHBIH MaTepuall CTPYKTYypHpPOBaH, M3YUEHHE IUCHUILIMHBI OCYIIECTBISETCS B
TEeMaTHIECKON MIOCIIEAOBATEIHHOCTH.
3aHATHA JIEKIMOHHOIO0 THNA JAOT CHCTEeMAaTW3UPOBAaHHBIE 3HAHHUS [0 JUCHUIUINHE, KOHIEHTPHPYIOT
BHUMaHHE Ha HanOoJiee CIIOXKHBIX W BaYKHBIX BOIpOocax. Bo BpeMs JIEKIMOHHBIX 3aHATHH PEKOMEHIYETCSI BECTH
KOHCIICKTHPOBaHHE Y4eOHOro Marepuana; oOpamarh BHUMaHHE Ha (OPMYIHPOBKH U  KaTETOPHH,
pPacCKpBIBAIOIINE CYTh NPOOJEMBI, SBICHHUS WIH Ipolecca; 3agHUKCHPOBATh BBIBOABI M IPAKTUYCCKHE
PEKOMECHIAINH.

[ToaroroBka K 3aHSITHSIM CEMHHAPCKOT0 THINA BKIIOYAET O3HAKOMIICHHE C IUIAHOM IIPAKTHIECKOTO 3aHSATHUS;
paboTy ¢ KOHCIIEKTOM JICKIIMHA, BBITIOHCHUE TIOMAIITHETO 3aJaHus, paboTy ¢ y4eOHON u y4eOHO-METOAMYESCKOM
JUTEPATYpOH, HAYIHBIMU H3JaHISMU M JJIEKTPOHHBIMH OOpa3oBaTEIFHBIMH PECypCaMi, PEeKOMEHIOBAHHBIMH
paboueii TPOTpaMMoOn JACITATUTIHBL
ConepxaHne caMOCTOSTENBLHOI PadoThl onperessercs padodeil IporpaMMoi JTUCIUILIMHBI, OLEHOYHBIMH H
METOANYCCKUMH MaTepHalaMH, 3aJaHisIMH U yKa3aHWsIMH mperofgaBarerst. CamoctositenbHas paboTra MOXKeET
OCYIIECTBIATECS B AyJUTOPHOH M BHEAyIUTOpHOW (opmax. D(PQPEKTHBHBIM CPEICTBOM OCYIICCTBICHHUS
CaMOCTOSTENBHOM pabOoThl SBISETCS DIIEKTPOHHAS HMH(POPMAIMOHHO-00pa3oBaTeNbHasl CpeAa YHUBEPCUTETa,
KOTOpasi oOecreunBaeT IOCTYI K O0pa3oBaTeNbHOM Tmporpamme, pabodell mporpamme JUCIUIUIAHBI, K
AJICKTPOHHBIM ~ OMOJMOTEYHBIM CHCTEMaM, NpOodeCCHOHAIBLHBIM 0a3aM JaHHBIX H  HH()OPMAIMOHHBIM
CIPAaBOYHBIM cCHCTEMaM.
Uzyuenue JTUCTIUTUTHHEI BKJIIOYAET OATOTOBKY pedepara.
[leprogmaHOCTH MpoBeneHMs, (POPMBI TEKYIETO KOHTPOJSI YCIIEBAEMOCTH, CHCTEMa OLIEHIBAHUS X0a OCBOCHIS
JTUCHHUILTUH MPEICTABICHBI B paboyei mporpaMme. Y CIIOBHS aTTECTALUK MPUBECHBI B TEXHOIOTHUYECKOHN KapTe,
BXOJISILEH B cocraB paboueii MPOTPaMMBI JCIIUATLTHHEIL.
Dopmoii IPOMEKyTOTHOH aTTECTANH 110 JUCIUIUTIHE SBISETCS 3a9ET.

Odopmienne pedepara.
KonuuecTBo cTpanui pedepara J0KHO cOCTaBIATh 10 20 cTpaHuIl.

Pedepar nomkeH OBITH BBITIOIHEH MTEYATHBIM CITOCOOOM C MCIIOIb30BaHUEM KOMIIBIOTEPA M MPUHTEPA HA OJTHOM
cropone sucta popmara A4 (210x297 M) yepes HoNTOpa HHTEpBaa B TekcToBOM mporeccope Microsoft Office
Word 2007 (wmu Bbimme) mpudrtom Times New Roman, 14 kernms, uaTepBan 1,5; BhIpaBHHBaHHE TEKCTa MO
IIUPHHE.

Crpanunsl pedepara JODKHEI UMETh CIEAYIONINE IMMOMs: JeBoe — 25 mm, mpaBoe — 10 mm, BepxHee — 20 MM,
HwkHee — 20 MM. AO3aIHBI OTCTYI JOJKEH OBITh OJMHAKOBBIM IO BCEMY TEKCTY M PaBEH IATH 3HAKaM.
HenomyctumMo mpuMeHEHHE B OCHOBHOM TEKCTE «KYPCHUBA» WJIH «IOJY)KHPHOTO» IpudTa, KpOME BBIICICHUS
OTICTBHBIX CIIOB M CIIOBOCOYCTAHUH.

Bce crpanmnbr pedepara HyMepyroTCs MO TOPSAKy. IlepBoil cTpaHWIel cuyWTaeTcss TUTYIBHBIN JIMCT, Ha
KOTOpPOM HyMepamusi CTPaHUI] HEe CTaBHUTCS, Jajiee WAET COACPIKAHWE — CTABUTCS HU(pPa, COOTBETCTBYIOIIAS
CKBO3HOW HyMmepaiuu U T.11. [IopsaKoBbIid HOMEP CTPaHUIIBI IIEYaTaAIOT HA CepeIMHE HUKHETO TOJISl CTPAHMIIBI.

Pedepar umeer crnenyrolyo CTpyKTypy:
TUTYJIBHBINA IHCT

COJEP’)KAHUE

BBEJIEHUE

1. HABBAHUE PA3JIEJIA



1.1. Ha3Banue nonpasaena (eciiu ecTb)

1.2. Ha3Banwue nozpasena (eClid ecTh)

BAXHO! B pedepare nomxHo ObITH He Oonee 3-X TOIpa3aesoB.
2. HASBBAHUE PA3JIEJIA

2.1. HazBanue moppa3szena (eciu ecTh)

2.2. HazBanue mozpaszena (eciu ecTh)

BAXHO! B pedepare nomkHOo ObITH He Oonee 3-X TOIpa3aesos.
3AKJIIOYEHUE

CITMCOK UCITOJIb30BAHHBIX UICTOUYHUKOB
ITPMJIOKEHUS (ecnu ecth)

TUTYIBHBIH JHCT SBJISETCSA IEPBOM CTpaHUIIEH pedepaTa.

ConepxaHne BKIIIOYAET IEpeYeHb OCHOBHBIX pa3fenoB pedepara ¢ yKasaHHEM CTpaHHL, Ha KOTOpBIE HX
MOMEMIAI0T. 3aroJIOBKH B COJIEPKaHWH JOJDKHBI TOYHO ITOBTOPATH 3arojoBKH B Tekcte. He momyckaercs
COKpaIiaTh WM JaBaTh 3aroJioBKH B Apyrod ¢opmynupoBke. Ilociennee c1oBo 3arojoBKa COEOUHSIOT
MHOTOTOYHEM C COOTBETCTBYIOILIIMM €My HOMEPOM CTPAHHUIIBI B TIPABOM CTOJIOIE COlepIKaHHMSI.

Kaxnas rmaBa pedepara moxer copepkars 2-3 maparpada, KOTOpble B CBOIO OYepelb MOTYT JETUThCS Ha
noamaparpagsl. 3aroJOBKA PacoiaraloT IOCepeIuHe CTPaHUIBl 0e3 TOYKM Ha KoHIe. IlepeHocHTH cioBa B
3aroJoBKE HE JOMYCKACTCs. 3aroJIOBKH OTHEIIOT OT TEKCTa CBEPXY M CHH3Y IBYMS WHTEPBallaMd. 3arOJIOBKH
IJIaB [1€YaTAIOTCS MPOMMCHBIMYU OYKBAaMM IONY>KUPHBIM HIPUGTOM, 3arojIOBKH MaparpadoB U moimaparpagos —
CTPOYHBIMH OYKBaMH TOJYKHPHBIM IITH(YPOM.

Bo BBenenuu crnenyer:

cpopmynupogams 0cHoGHYI0 npodaemy (9T0 HAIO U3YUUTh U3 TOTO, UTO paHee He OBLIO M3YUCHO?),

000CHOBATh axmyanbHocms (MMoYeMy JaHHYI0 Ipo0iieMy HY)KHO B HACTOSIIEE BpEeMsI H3ydaTth?),

ONPEAETUTb 00beKm ucciedosanus (4To paccMaTpuBaercs?),

npeomem ucciedoganuss (CTOpOHA PAacCCMOTPEHUST OOBEKTA, T.€. HOBBIC OTHOIICHUS, CBOMCTBA, aCIIEKTHI,
GbyHKIUH H Ap.).

3aKIIroucHHE npeaACTaBIISICT coboit KpaTKKUEC BBIBOABI 1 pECKOMEHAAIIUHU IO IMMPOBCACHHOMY UCCJIICIOBAHUIO.

CHHCcOoK HCHOJIB30BAaHHBIX HMCTOYHHKOB JOJDKEH cojepkaTrh mopsaka 15-20 HCTOYHHMKOB (HOPMAaTHBHO-
TEXHUYECKYIO JINTepaTypy, MoHorpaduu, COOpPHHMKH, NEPHOIUYECKYIO JHTEpaTypy, HHTEPHET-UCTOYHHKH,
CTaTUCTUYECKUE MaTEPHANbI U T.I1.).

WnmtocTpaTuBHBIN MaTepuan MOXeT OBITh TNPEICTAaBICH PHCYHKAMH, KapTamMu, Tpadukamu, depTexamm,
CXeMaMH, JHarpaMMaMH H JpPyrMM MOZOOHBIM MaTepuasioM. MimocTpaliii WMEHYIOTCS PUCYHKAaMH.
Wnnroctparu, UCIoib3yeMble B pedepaTe, pasMEmaroT Mo TEKCTOM, B KOTOPOM BIIEPBEIC JaHA CChUIKA HA HUX,



WK Ha CIIEAYIONICH CTPaHHMIIE, a PU HEOOXOAMMOCTH — B MIPIIOKEHUH K pedepaTy. VimmrocTpauu HyMepyroTcst
apaObckuMu 1dpaMu CKBO3HOM HyMmepanued WM B Ipenenax riaBhl. Ha Bce mLTIOCTpamuy JAOMDKHBI OBITH
TIPUBE/ICHBI CCBUIKH B TekcTe pedepara. [Ipy cchiike Ha MILTIOCTPAIMU MUIIETCS «... KaK BUAHO U3 PUCYHKA 4»
wid (puc. 4). PUCYHOK IODKEH MMETh TEMAaTHUYECKOE Ha3BaHUE, KOTOPOE MHUILNETCS 4Yepe3 THUPe, HAIpPUMED:
Pucynox 3 — OpraHuzanyioHHas CTPYKTypa OpraHM3anud. Todyka B KOHIIC Ha3BaHHS He craBuTcs. CIIOBO
«PucyHOK», €ro HOMep ¥ TEMaTHYeCKOe Ha3BaHHUE OMEIIAIOT HIDKE H300paKEHHS CHMMETPHUYHO WILTFOCTPAITHH.
Tabnuisl, UCoab3yeMble B pedepaTe, pa3MEIaroT MOl TEKCTOM, B KOTOPOM BIIEPBBIC TaHA CCHUIKA HA HUX, WA
Ha CIICAYIONICH CTpaHuIle, a P HEOOXOIMMOCTH — B IPUIIOXKEHHUU K pedepaTy. Tabmuisl HyMepyroT apaOCKUMH
mudpamMu CKBO3HON HyMepallled Win B mpejenax riaBbl. Ha Bce TaOIHIbI TOKHBI OBITh IIPUBEICHBI CCHLUTKU B
tekcre pedepara. [Ipu cchUiKe Ha TAOIHMIly MHIIETCS «... KaK BUIHO W3 Tabmuibl 2» unun (tabn. 2). Hazsanue
TaOJMIIBI CIIEAYeT TIOMEIIATh HaJl TAaOIUIleH clieBa, O0e3 ab3alHOro OTCTyIa B OJHY CTPOKY C €¢ HOMEPOM uepes
tupe, Hanpumep: Tabnuna 2 — JIuHamuka mokaszatencil. Touka B KOHIlE Ha3BaHUsS TaONWIBI He cTaBUTCA. [Ipu
MepeHoce TaOIUIIBI Ha CISIYIONIYIO CTPAHHIly Ha3BaHUE TIOMEIIAIOT TOJNBKO HaJ MepBod yacTeio. Ham npyrumu
gacTsAMH Takke crpaBa mUIIyT ciioBo «lIpomomkenne Tabmumpny win «OKoHYaHHE TaOIHIBD» U yKa3BIBAIOT
HoMep Tabmumbl (Hampumep: [Ipogomkenne Tabdi. 2). Hebombmime Tabmuisl pasMenialoT B IiaBax pedepara.
Tabnuipl, BKIIOUYArOIIUe Oojiee 2 CTPAHHUII, LENeco00pa3HO pa3Menath B MPUIoKeHUU. Tabmuiy ¢ GonbImM
KOJIMYECTBOM CTOJIOLIOB IOITYCKAaeTCs pa3MeIlaTh B albOOMHOH OpHEHTAalWH. 3arojIOBKH CTOJOIIOB M CTPOK
TaOJHIBl CIeQyeT MUCaTh C IPONMMCHOM OYKBHI B EIMHCTBEHHOM YHCJE, a IOI3arojOBKA CTOJNOIOB — CO
CTPOYHOH OYKBBI, €CIIH OHU COCTABJISIFOT OJIHO MPEIJIOKECHUE C 3ar0JOBKOM, WU C TPOITUCHOM OYKBBI, €CITH OHU
UMEIOT CaMOCTOATENFHOE 3HaUCHNE. B KOHIIE 3ar0I0BKOB U MO3ar0JIOBKOB CTOJIOIIOB M CTPOK TOUKH HE CTaBSIT.
3aroJIOBKH CTOJIOIOB, KaK MpPABUIIO, 3aMMCHIBAIOT IMApajbIeNbHO CTPOKAaM TaONHIBI, HO NMPH HEOOXOIUMOCTU
JIOMTYCKAETCsl UX MEPICHIUKYIIIPHOE pacmoiioxkenue. [Ipu 3auMCcTBOBaHUM TaOJIMIl U3 KaKOro-JIMOO MCTOYHHKA
nocie Hee 0(hopMIIIeTCsl CHOCKA Ha UCTOYHHIK.

®dopmyniel B TeKcTe pedepara cielyeT HyMmMepoBaTh apaOCKMMH IMdpamMu CKBO3HOW HyMmeparueil. Homep
3aKIFOYaloT B KpPYTJIble CKOOKM M 3alHCBIBAIOT Ha ypoBHE (OopMyisl crpaBa. DopMylsl, HCIOIb3yeMbIEe B
pedepare, pa3MeIIaroT MO TEKCTOM, B KOTOPOM BIEPBBIE aHa CCBUIKA HA HUX, WM Ha CIEAYIOIIEH CTpaHuIe, a
IpU HEOOXOIUMOCTH — B NPWIOKEHHH K pedepary. DopMynbl HyMepyroT apaOCKuMH IM(paMH CKBO3HOM
HyMepalyeil min B npenenax riasbl. Ha Bce GopMyisl TOKHBEI OBITH TPUBEICHBI CCBUIKH B TEKCTe pedepara.
IlosicHennss cuMBOJIOB (OPMyYN MOJKHBEI OBITH NPHUBEICHBI HEMOCPEICTBEHHO MMOJ (OPMYNIOH, €clnM OHH HE
HOSICHSUTHCH paHee B Tekcte. CCBUIKH B TEKCTE JAIOT B CKOOKaX, HAMPUMED: «... B popmyie (3) ...». [lepeHoCHTH
(hopMyITBI Ha CIIEYIONIYI0 CTPOKY JOMYCKaeTcs TOJNBKO Ha 3HAKAX BBHITIOIHIEMBIX OTEpariyii.

CChUIKM B TEKCTe Ha JIATEPATYPY 00A3aTeIBHEI M 0OOPMIISIOTCS B KBAIPATHBIX CKOOKAX, HAPUMED: «... VIBaHOB
W. N. B paborax [3, 5] mokazam» unu «... B ctathe Iletposa I1. I1. [4, c. 45] maercst npencTaBieHues.

bubnuorpaduyeckne onucaHus pacloiaraioT B CIEAYIOIIEM MOPSAKE:

3akoHomarensHble akThl (Koncturymus P®, komekcel) — mo andaBuTy; 3aTeM YyKasel llpesunenta u
ITocranosnenus IlpaBuTenbpCTBa — IO XPOHOJIOTHH (HAUMHAS C CaMbIX TTO3IHUX).

HopmatuBHble akThl MHHHUCTEPCTB U BeroMmcTB (MmunucrepcrBa ¢unancoB PO, IIb PO, ®TC u mp.) — no
XPOHOJIOTHH, HAYHMHAS C CAMBIX MO3HUX: IUCbMA, YKa3aHUs, MHCTPYKLUH U TIp.

Y4eOHHKHY, yaeOHbIe, YIeOHO-METOANMYESCKAE U YIeOHO-TIPaKTUIECKUE MOCOOUS, MOHOTpadUH C OJHHUM, ABYMS
ABTOPaMU U aBTOPCKUM KOJUIEKTHBOM — B aI(paBUTHOM MOPSIIKE.

Y4eOHuky, yaeOHbIE, y4eOHO-METOJUUCCKIE M yUeOHO-TIPAKTHYCCKHE TOCOOHS, MOHOTpadUH Ha MHOCTPAHHBIX
S3BIKAX — B ali()aBUTHOM TIOPSIKE.

OT}IGJ’ILHO OT KHHUT' CTaTbH nepno;mquKoi/'I e4YaTu — XYpHaJIbHbIC, Ta3€THBIC — 10 aJ'I(paBI/ITy.
CraTten HCpHOHquCKOﬁ ne4yaTu Ha UHOCTPAHHBIX A3bIKAX - 1O aJ'I(l)aBI/ITy.

OJEeKTPOHHBIE PECYPCHI — 10 AN(aBUTY.



Marepuan, IOMOTHSIONNA OCHOBHOW TEKCT pedepara, NOMYCKASTCs IMOMENaTh B MPHIOKEHUsIX. B kadecTse
MIPHIIOKEHHSI MOTYT OBITh TPEICTAaBIICHBI TpapUUecKUi Marepuan, TaOauimbl, (GOPMYJbI, KapThl, PHCYHKH,
¢dororpadun, TOKYMEHTHl M JAPYTOil WIUTIOCTPAaTHBHBIA MaTepuan. B Tekcte pedepaTa Ha BCe NPUIOKCHHUS
JIOJDKHBI OBITH JTAHBI CCHUIKH. [IpH CCBUIKE HA MPUIOKEHHE MUIIETCS «... KaK BUIHO W3 MPHIOKEHUS 5» Win
(mpuun. 5). TpunoxkeHus pacroyiararoT B IOPsJIKE CCHUIOK Ha HHUX B Tekcte pedepara. [IpunokeHus NOIKHBI
OBITh TIEPEYUCIICHEI B OTJIABJICHHH pedepaTa ¢ yKa3aHHEM UX HOMEPOB U CTPAHHUIIL.

Pasznen 6. MATEPUAJIBHO-TEXHUYECKOE 141 YYEBHO-METO/JUYECKOE
OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOMYECKOE 0OECIIeUeHNE

KomnuectBo
IK3EMILISIPOB MEYATHBIX
NoNe . W3TaHUH, UIMEIOIIUXCS B

Crnucok UCoab3yeMOoi JIUTepaTyphbl
/o OnonMoTeKe, Uin
ANICKTPOHHBIN apec U3JaHus
(pecypca) B cetu MHTepHeT

YYEBHBIE, YYEBHO-METOAMYECKHWE U HAVYHBIE NU3JIAHUA

1. |BnmoBun, Cepreii MuxaiinoBud. CucremMa MEHEIKMEHTA
kayectBa opranusaiuu [Tekcr] : yueOHoe mocodue / C. M.| https://znanium.ru/read?id=4
Bnosun, T. A. Camumona, JI. . buprokoBa. Mockaa: 37397

NHODPA-M, 2024. - 299 c. ISBN 978-5-16-100493-7.

2. |JleonoB, O. A. VYmpaBieHue KayeCTBOM [DJIEKTPOHHBIN
pecype] : yueonuk / JleomoB O. A., Temacoa I'. H.,|https://e.lanbook.com/book/3

Beprazosa 1O. I'. 4-e u3g., crep. Caunkrt-IlerepOypr: Jlanb, 86426
2024. - 180 c. ISBN 978-5-8114-2921-9.
3. |HBaHOB, U. A. Merponorus, cTaHaapTa3amuss W
ceprudukarnms [Dnekrpounsii  pecypc] / HWsanoB .| https://e.lanbook.com/book/2
A.Ypymes C. B.,Kononon /. I1.,Bopo6ser A. A.,llanpuna 08667

H. 10.,Konaparenko B. I'.,Ilox p. U. 4-e uzn., crep. CaHkT-
IlerepOypr: Jlanb, 2022. - 356 ¢. ISBN 978-5-507-44065-8.

4. |Arapko, A. Il. YmpaBneHue kayecTBOM [ODJIEKTPOHHBIM
pecypc] : yuebnuk s 6akanaBpos / Arapkos A. I1. 3-e u3s.,| https://e.lanbook.com/book/2

crep. Mocksa: JlamkoB u K, 2022. - 208 ¢. ISBN 978-5-394- 77622
03767-2.
OJIEKTPOHHBIE OGPA3OBATEJIbHBIE PECYPCBHI
1. |Hayunas snekrponHnas ou6mmoreka eLIBRARY.RU http://elibrary.ru
2. |Hayunas snexkrponnas oubnnoreka «KubepaeHnHKa» http://cyberleninka.ru
3. |[TOCT P HUCO 9001:2015 5 HAHHOHAHBHBH?I
CTAHAAPT POCCUMCKOU ®EJNEPAILIMM CUCTEMBI|https://docs.cntd.ru/document
MEHE/IDKMEHTA KAYECTBA Tpe6GoBanwus /1200124394?ysclid=mpv6de
1106580748309
4. |TOCT P HMCO 9000-2015 HAILIMOHAJIbHBII

CTAHJIAPT POCCUICKON ®EJEPAIIMM  CUCTEMBI|https://docs.cntd.ru/document
MEHEJDKMEHTA KAYECTBA OcHoBuble nonoxenust u|/1200124393?ysclid=mpv6e4

CIIOBaph gw10500923051
ITPOOECCHUOHAIJIBHBIE BA3bI JIAHHBIX 1 THOOPMAILIMOHHBIE CITPABOYHBIE
CUCTEMBI
1. |CnpaBouno-nipaBoBas cucremMa KoHcympTaHT+ http://www.consultant.ru

2. |MudopmarnmonHo-npaBoBoit moptai ['apant http://www.garant.ru




3. [TIpodeccronanbHbIe ClIpaBOYHBIE CHCTEMBI TeXdKCIEPT http://www.cntd.ru

6.2. MaTtepuanbHO-TeXHHYECKast 6a3a v MPOrpaMMHOE 00eCTICUeHUE

NeNe | Ayauropuu st npose- | IlepeueHb oCHOBHOTO 000pyIOBaHUS [IporpammHuoe
/T |IeHUs YICOHBIX 3aHATHH, oOecrieuenue
CaMOCTOSITENILHOM pado-
ThI U IIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM

aTTecTaluu
1. 329a (I) Tenesuzop LG 55" 55 LB650V (2),|Microsoft Windows
KommtekT yuebHoit mebemnu (1) Enterprise, CnpaBouHas
paBoBast cucreMa
"KoHcynbTaHT [Tmroc",
Microsoft Office

Standard, Arent Dr.Web,
Komimiekt TAPAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommurexr 110
A pCIICHUA OCHOBHBIX
I10JIB30BATCIIbCKUX 3a1a4

Pasgen 7. ®OPMbI KOHTPOJISI OCBOEHUS AUCLIUIUIMHBL ®OHJI OLEHOYHBIX
CPEJICTB

Kpurepun onieHNBaHNS HHAMKATOPOB TOCTH)KEHUS KOMIIETEHIIMN HAIIPABJIEHBI HA!

- YCBOGHHE TEOPETUYECKOr0 MaTepuasa (00beM 3HAaHUH, INIyOuHAa yCBOEHHs), IPEAYCMOTPEHHOIO
paboueii mporpammoii;

- YMEHHE u3jaraTb MaTepuana (YeTKOCTb, I'PaMOTHOCTb M3JIOKEHMsI Marepuaja, TOYHOCTb U
MOJTHOTa BOCHPOM3BEIEHUS YUeOHOr0 MaTepuania);

- YMEHHE IIPUMEHATHh TEOPETUUECKUE 3HAHNS NPH PEIICHUH MPAKTUYECKUX 3aJaHUMN.

IIIxana oneHUBaHUSA IIPEACTABIICHA HUXKE.

YpoBeHb
c(hopMUPOBAaHHOCTH [Ixama
Kpurepun oniennBanus
JJIEMEHTOB OLICHUBAHHUS
KOMITETEHIINH
IToporosslii OOyuaromuiics HMMeeT 3HaHUs OCHOBHOTO MarepHaia,|3auTeHo
YpOBEHb MPOSIBISIET yMEHUE JIOTUYHO €ro u3jaraTtb, HO MOXKET
JONYCKaTh ~ HETOYHOCTM B H3JIOKEHMHM  MaTepuana,
HEJOCTAaTOYHO TMpaBWIbHbIE (OPMYIUPOBKH, HCIBITHIBAET
3aTPYJHEHUS B BBIIOJIHEHUH IPAKTUYECKUX 3aJaHUM

7.1. Texymuii KOHTPOJIb yCIIEBAEMOCTH

Tekymuii KOHTPOJIb YCIIEBAEMOCTH OOCCIICUMBACT OIICHMBAHWE XOJia OCBOCHUS JHCIUILTAHBI
(MOJyJist) M POU3BOJUTCS C MPUMEHEHHEM TE€XHOJOTUM PEUTHUHTOBOIO KOHTPOJIS B COOTBETCTBUU
C TEXHOJIOTMYECKOW KapTOW AUCHUIUIMHBL. [lOopsAoK cOCTaBlIeHHS TEXHOJOTMYECKOW KapThl U
ITOPUTM TIPOBEACHHSI MPOLIETYPHI OIICHUBAHUS BUIOB JCATSILHOCTH 00YJarOIINUXCS,




HAIpaBJIEHHBIX Ha OCBOCHHME 3HAHWW, yMEHUMN, HABBIKOB W/ WJIM OINbITA JAEATEIbHOCTH, IO
HAKONUTEIILHOM cucTeMe B Oasiax yCcTaHaBJIMBaeTCs MojioxkeHueM o cucteme PUTM B ®I'BOY BO
(II'TY»

7.2. IlpoMexxyTouHast aTTeCTaIrs 00yJaronuxcs
[IpomexyTouHast aTTecTanus oOydYalOIUXCsSl HANpaBlieHA HA OIICHUBAHHUE PE3YyJbTATOB OOYUCHUS
M0 TUCIUILIMHE (MOAYJII0) U MPOBOJUTCS C UCIIOJIb30BaHKUEM (DOHJIOB OLIEHOYHBIX CPEJICTB.

[lpumepsl TUHOBBIX KOHTPOJIBHBIX 33JaHUi W3 0a3sl (OHIA OIEHOYHBIX CPEACTB II0
00pa30BaTeNIbHON NpOorpamMmme.

Bonpockl no teme 1.

1. OxapaKTepM3yl7|Te coaepxaHme CcnctemMHoro nogxoda K ynpaBieHuio Ka4eCTBOM U O6OCHyVITe
HEeobXOANMOCTb €ro UCMOfb30BaHUS.

2.Yto npenctaBnsieT cobow nonmuTMKa opraHmsauum B obractm  kadectBa? PackponTte
coepxaHue ee CoCTaBNALLNX.

3. rlpVIBeD,VITe KJ'IaCCI/ICbI/IKaLI,VII'O MoOenem cuctem ynpaelieHNUaA KadeCTBOM, MOACHUTE Uelin UX
ncnonb3oBaHUA, npenmMmyliectsa U orpaHNYeHnA.

4. ObocHynTe HeobxoaumocTb paspaboTkmn MC UCO cepum 9000. KakoBbl NpUYMHbI, MO KOTOPbIM
OTEYECTBEHHbIE NPeANPUATUS BHEOPSAIOT AaHHble CTaHA4APTbl B NPAKTUKY CBOEW AEATENbHOCTU?

Bonpockl no teme 2.

1. OxapakTepusyiTe OCHOBHbIE MONOXEHUS KOHLUEenuuu BceoOLueroynpaBneHns kadyectBoM. B
4yeM 3aknoyaeTcs ee oTnMYMe OT TPaaULMOHHOMO Noaxoaa K ynpaBneHuo Ka4ecTBOM?

2. Packpowite cogepxxaHue nonoxeHun CMK B cootBetctBum ¢ FTOCTP CO 9000: 2015

3.B 4yem 3aknioyaetcs ponb BbICLUEro pyKOBOACTBA Mpu  paspaboTke,BHEOAPEHUN WU
dyHKUMOHMpoBaHumM CMK?

4. OTpasnte oCHOBHble TpeboBaHMs K npoueccy ynpasneHus pecypcammu B cootseTcteumn ¢ FOCT
P NCO 9001: 2015.

5. Packponite cogepaHue 3TanoB BHEAPEHUS MPOLLECCHOro noaxodaB  OpraHuMsauun.
MepeuncnuTe ocHOBHbIE rpynnbl npoueccos CMK.

Bonpockl no teme 3.

1. Packponte cogepxaHue npuHUuna «opueHTauua Ha notpebutensy.
2. [lpuBeguTe XxapakTepuUCTUKYy B3aMMOCBSA3W MNPUHLMNA «OpUEHTauuMs Ha noTtpebutensa» C
Apyrumun npyHUMNamm ynpaBneHust KauyeCcTBOM.
3. HasoBuTE OCHOBHbIE 3NIEMEHTHI YNpaBfeHns B3auMMOOTHOLLEHMAMY C noTpebutenamu. Kakom mns
HUX, Ha BaLU B3rnsg, Hanbornee 3HaYUM?
4. KakoBo cogepkaHue UMKNA ynpaBfneHus  B3aMMOOTHOLUEHMSMM  C noTpebutenamm?
5. C «kakoW Uuenbld NPOBOAMTCA  WUCCregoBaHWe  YOOBMETBOPEHHOCTW noTpebutenen?
6. Oante XapaKkTepuCTUKy mMoaenu H. KaHo.
7. Kakue npeumywectsa mnofsiydyaeT opraHuMsaumsi BCreacTBue pocTa YAOBNETBOPEHHOCTU
notpebutenen?

8. lMepeuncnnte WUCTOUHMKM MHGOPMALUK, KOTOPbIE MOXET WCMOofb30BaTb OpraHvMsaums ans
nccnegoBaHns YAOBMETBOPEHHOCTH notpebutenen.
9. Packponte cogepxaHue OCHOBHbIX MeTOOOB  UCCNedoBaHUs  YOOBMETBOPEHHOCTU
notpebutenen.



[TepeueHs BOMPOCOB I MPOBEICHUS IPOMEKYTOUHOM aTTECTALIUU

1. PackpoiiTe copepkaHue COBPEMEHHbIX MoAXO0A4OB K OnpedeneHUoKavyecTsa, YKaxute
JOCTOMHCTBA U HeJoCTaTKN KaXXOoro 13 HuX.

2. NpuBeguTe onpegeneHne kaTeropun «kavyecteoy, cogepxauweecas FOCT P MCO 9000: 2015.
B uem 3akntovaeTcs ero oTnmMymne OTAPYrMx onpeaeneHnin 4aHHOro NoHATUSA?

3. Moyemy npobrembl YyrnpaBneHWst KayecTBOM MNEPeMEeCTUIIUCh W3MNMOCKOCTU  UHXEHEePHO-
TEXHWUYECKMX B MIOCKOCTb ynpaBreH4Yeckux npobnem?

4. K10, N0 BalleMy MHEHMIO, yNpaBnsaeT kayecTBOM B opraHusaumnm?O60CHynTe CBOM OTBET.
5. Mepeuncnute 6a3oBble NPUHLMMbI YNPABEHNSA Ka4eCTBOM.

6. MpmBeaute Knaccudpukaumlo KOHKPETHbIX MEeTOLOB  ynpaBrieHndkadyecTtBoM. PackponTe
coepaHue Kaxkgow rpynnbl MeTO40B.

7. Nepeuncnnte OCHOBHbIE 3Tarbl 3BOMOLMM paboT Mo kayecTBy. Packponte nx cogepxaHue.
8. KakoBbl OCHOBHbIE MOSTOXEHNS ANOHCKOM LUKOSbl YNpaBneHus KayecTBoM?

9. an/IBe}J,VITe KﬂaCCMd)MKaLI,IAI'O Moaenen cuctem ynpaBJlieHnAa KavyeCTBOM, MOACHUTE Uenn UX
ncnonb3oBaHMA, NnpenmMmyLlecTsa U orpaHN4YeHns.

10. PackponTe coaepxaHue npuHumMna nocTOSHHOMo ynydweHusa. Kakum obpasom 3TOT npuHLMN
oTpaxeH B unkne PDCA?

11. PackpoliTe coaep)xaHue npuHLuna «opueHTauus Ha notpedbutens».
12. C kakon uenblo NpoBOaUTCS UCCreaoBaHme yaoBneTBOPEHHOCTUNoTpebutenen?

13. Oxapaktepusynte dakTopbl, BAusWMe Ha 3PEEKTUBHOCTb MPOLECCa MNPOEKTUPOBaHUS U
pa3paboTku

14. PackponTe cogep)xaHme metoda aHanuaa BMaoB M NocrnenCcTBUN OTKa30B.
15. YTo NOHMMaETCs NOA KaYeCTBOM 3aKyMoK?
16. MNepeuncnuTe OCHOBHbIE 3Tanbl yNpaBneHNs Ka4eCcTBOM B MpoLecce 3aKynok

17. MNepeyncnute OCHOBHble (YHKLMM YNpaBreHUs KayecTBOM, peanu3yemble B rpolecce
Npou3BoACTBa N 06CNYKMBAHUS

18. ObocHynTe HeobxogMMOCTb peanu3auuyM MpUHUMAOB, Ha  OCHOBEKOTOPBLIX  OOJTKHbI
pa3pabaTbiBaTbCA CTpaTernyeckme Lenn n NpuopuTeThbl ynpaBneHms Ka4ecTBOM

19. [laiiTe xapakTepucTuKy 3TanoB npouecca hopMUPOBaHNS MONUTUKM B 06/1acTn kavecTsa.

20. OxapaKkTepu3ynte OCHOBHblE YCIOBWUSI y4aCTUsl B KOHKypCe Ha CouckaHue npemun Y.O.
[demuHra

21. HazoBuTe BaxHeWLWne Luenu yupexaeHnsa HaumoHansHon npemunCLLA B obnactu kadectsa. B
YeM 3aKYatTCH YCIOBUS Y4acTUSB KOHKYpCe Ha comckaHue npemun M. Bongpuoxa?

22. [lanTe xapaKTepucTuKy coaepxaHust Mogenu AenoBoro CoOBepLUEHCTBa.
23. Kakum 06pa3oM npumeHsieTcst oLeHOYHbIN MHCTpyMmeHT RADAR?

24. HazoBuTte Uenu yupexaeHnsa KoHKkypca Ha couckaHme lMpemunllpasutensctea PO B obnactu
kayecTBa. B yem 3aknio4aloTCs OCHOBHblE YCMOBUS W OrPaHMYEHUs y4yacTusi B KOHKypce Ha
counckaHue MNMpemun MNpasutensctea PP B obnactu kadectsa?

25.Packpownte cogepxaHne mogenu MNMpemun MNpasutenbctea PP B obnactn kavectea. Kakne ms



KputepumeB Mmoaesin Hanbornee 3Ha4YNMbIN noqemy?



